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a list of.Patient-Centered Care Acute and post-
acute care | have been involved in hospice care
for over 20 years, and over that time, I've learned
that a key to delivering quality care is focusing on
the patient at the center of every care event. |
believe that every patient and the family should
have a dedicated, compassionate nurse that will
educate the patient and family on what to expect
in their stay, and work closely with the hospital
and case manager to ensure that care is
consistent throughout the stay. What | like about
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hospice care is that we are there for our patients
and their families over their entire stay. We work
with their physician and provide a level of
continuity throughout their care. We are a non-
profit organization that is first and foremost
dedicated to serving the patient and family. In
acute care, | am able to be the voice of the
patient and family. | work hard to ensure that the
care received is the best it can be, even with the
added complexities of acute care. The care |
provide is focused on improving the quality of the
patient’s stay so that the patient has the best
outcomes and the highest quality of life. What |
would like to emphasize is the importance of
personalized care that delivers care with
compassion and understanding. Whether it is the
patient who is dealing with a disease that is
complicated or not, or the patient who is learning
how to manage chronic disease, we look to
provide the best care for that patient. A successful
patient journey While a patient may come to a
hospital for a procedure, they
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